Information Services and Systems

Key Accomplishments July, 2008 – April, 2009


Academic Support and Student Services

· Completed lab replacement for 2007-08 including existing and new Smart Classrooms
· Worked with an ad hoc committee of professionals from across campus to design and develop a “new student guide to computing.”  The guide was printed and delivered in time for orientation in cooperation with UBMicro.
· Created a new online journal for the English department (Creative Writing).
· Developed and tested a software download page for Buffalo State students, and moved the page into production. Software available for downloading includes EndNote, Mathematica, and Minitab.

· Worked with Instructional Resources to complete the installation of an upgraded speech pathology lab that features an internal network for video recording and markup.

Infrastructure and Systems Support

Central Operations / Network / Power
· Network Upgrade Project – completed the clean up and reorganization of the campus hub rooms. Will continue to asses needs in these spaces related power and security.

· Wireless Expansion –completed the preliminary plan for campus wide wireless along with estimated costs and scope. Evaluating three vendors: Aruba, Aerohive, and Cisco. Developed a preliminary list of buildings and areas to target once a vendor selection is complete.  Installed additional wireless access points in Butler Library 210, Ketchum Hall 109, Bulger 104/105, Twin Rise 112/114 and Science 206/Lobby.

· Dark Fiber project was bid out and contract awarded and approved by OSC and AG. Work began in the fall, and the contractor has completed the fiber run between BSC and the UB fiber network at the NFTA Hospital/Humboldt station. Testing and final acceptance is expected soon. Currently working with NYSERNet and other vendors on options for using it for Internet bandwidth. Ordered a new router for this project as well.

· Completed network wiring for ten new smart classrooms.

· Completed the network wiring for Sodexho for their new residential dining area in the Student Union. Created a new hub room location in the basement of the Student Union.

· Worked with contractors to complete the BPAC new museum wiring and installed new network switches for that building.

· Completed the work with the City of Buffalo on installing a wireless repeater on the Sports Arena for their wireless camera project.

· Worked with Instructional Resources to get bids for adding single mode fiber between the Sport Arena, Bulger Communications Center, Savage, and Rockwell Hall. Plan is to have the fiber in place for use at Commencement this spring.

· Working with Facilities Planning on the design and specifications for the network/telephone wiring for the new Science Building.

· Working with Campus Services and Facilities Planning to migrate the campus building control system from the current copper based communications system to fiber and Ethernet. 

· Worked with BPS, Verizon, and BOCES to develop a plan to provide network and telephone wiring to Campus West.  Verizon has started this work and expects to finish the building this summer. This is a project that has been worked on at various levels for over 7 years.

· Construction related to the data center power and A/C upgrade project is well underway. The new generator has been installed, the two new UPS/PDU units are in place, the new A/C units in the data center and the UPS rooms are in place. Testing of the generator and start up of the new A/C units is scheduled to happen shortly. The next major step will be to move the data center equipment to the new power to allow for phase II of the project to start. Completion of the entire project is expected by the end of July 2009.

Servers
· Completed the development of a replacement server for Institutional Advancement, to run their Raiser’s Edge application software.

· Rebuilt the Butler Library test Mac server as a production server to house the Information Commons web environment. 

· De-implemented remaining SABRE servers, and initialized all internal and SAN disks. Powered off all SABRE equipment. 

· Completed the development of three new servers for the Burchfield Penney Art Center. The first to be implemented was for the point of sale system; the others are for the Gallery Systems and Artifax applications. The application packages will be maintained by their respective vendors.

· Completed full setups for the Opera hotel management system for the Hospitality and Tourism Department. Worked with the vendor to get all application software installed and tested.
· Developing hardware configurations for the new campus Web environment, which will consist of three Linux application servers (load balanced), one Windows application server and a Linux database server. Set up two separate Linux servers for the Web team to use for testing the new Web environment.  
· Completed the project to physically shut down the SNYBUFAA (Alpha) machine. These tasks included making final backups of the various disks to tape, and making sure all data was erased from all disks. Integrated the expanded tape library hardware into our backup systems. 
Administrative Systems Support

Banner and Related Systems
· Banner interface to the ID carding system was implemented. This work included several INB forms developed in-house, along with processes to generate card records for the ID Works carding system.

· Implemented Resource25 to replace Schedule25/25e for room scheduling.  Also implemented the Schedule/R25 interface to/from Banner. 

· Implemented a complex interface between Degree Navigator and Banner.

· Implemented a Banner interface for student account file extract (e-mail, NT, other accounts)..

· Graduate school admissions went live in Banner in July 2008.

· Academic history conversion was completed in August 2008, making Banner the official system of record.

· Transcript generation went live in Banner in August, employing third-party FormFusion software.

· Local modifications to Banner were implemented to accommodate Buffalo State course repeat processing.

· Installed and implemented a production ARGOS server for general reporting needs from Banner, ODS, and other Oracle and SQL Server databases.
· Upgraded HRMS database/forms/batch processing and moved this from the decommissioned Alpha to newer hardware.

· Archived all STARS data to local tables within the Banner database, and developed a series of forms allowing inquiry-only access to the historical data for a limited number of departments.  Converted the legacy process for printing unofficial historical transcripts. These were the final tasks required before shutting down the Alpha for good.
· Developed a new Banner interface to Barnes & Noble systems when they converted to PeopleSoft software
· Implemented the ANGEL-Banner integration in our hosted production environment, allowing for automatic updates to ANGEL rosters and eliminating the need for faculty to manage those rosters within ANGEL.
Web Development
· Made significant progress with the Luminis Portal proof of concept project, integrating four of five critical applications, and integrating Banner data to confirm accessibility.

· Developed an NT password change form to be used by library staff after hours and on weekends.  Until now, such changes had to wait until regular work hours.

· Created a form for admissions which allows students to register for class visits via the Web.  

· Implemented video streaming of athletic events via the Athletics site on the Web.  Developed the configuration for streaming and coordinated efforts for hardware, development and implementation.  Currently in full production, streaming hockey and basketball games.

· Worked with college relations to complete the CMS (content management system) evaluation process (to replace Ingeniux).  Currently developing the new CMS package in a test environment.
· Completed development of course proposal online application.
· Developed an Admissions on-line tour guide request form.
· Completed development of an International Student Affairs on-line conference registration form.
Other Projects
· Developed a system for Campus Services to allow the importing of scanned parts information into the TMA system. Worked extensively with staff from campus services to develop, test and implement this procedure. 
Information Commons

Projects
· The periodicals project:  All of our periodical volumes were moved out of the 1st floor periodicals room to make room for the StudyQuad expansion project.

· Implemented Blackboard pay-for-print across campus in concert with Pharos print management software.  Also included upgrading to the Blackboard server, replacing all hardware associated with the card system, and installing kiosks to replenish cards.  This project provides the framework for other campus one-card expansions, such as vending.

· Green Initiative started in library featuring workshops, contests, and exhibits.

· Duplex printing instituted.

· Faculty publications database initiative started.

· The use of Google Docs and sites for reference, Application Support Desk, and Information Commons statistics, documentation, and collaboration. These are cloud-based applications that the library staff used to manage their work.

· The library participated in LibQual, a nationally-normed survey of library use and patron satisfaction.

Library Web site improvements
· The development and publishing of Information Commons Web site, a collaborative effort between CIS and the library.  This site concentrates campus technology documentation into one place.

· The complete overhaul of the Library’s Web site’s database records and subject guides, making them searchable and dynamic, and bringing them to the forefront of the library’s Web page.

· Librarians and professional staff laid the groundwork for the deployment of future library Web applications by coordinating the reconfiguration of the Mac OSX server and the creation of the library.buffalostate.edu domain (where the new subject guides and databases currently reside).

· The expansion of the Library liaison program has provided opportunities for collaboration with faculty.

· The increased recognition of the Information Commons as a centralized location for the provision of academic and technology support services.

· Improved use of the Library blog.[image: image1.png]
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