The Center for Public Safety Initiatives

at Rochester Institute of Technology

Crime Technology Analyst
Purpose: To administer informationtechnologies used in the Monroe Crime Analysis Center (MCAC); to act as liaison between MCAC personnel and I.T. personnel from City of Rochester, Monroe County, New York State Department of Criminal Justice Services, and other partner agencies; To develop new programs and modify existing programs to meet needs of MCAC staff; To provide software assistance and training to MCAC personnel; to perform analytical duties or support existing analysis projects as directed.

The mission of the Monroe Crime Analysis Center (MCAC) is to assist law enforcement agencies in Monroe County by providing analysis and intelligence products which improve law enforcement’s capacity to more effectively prevent and reduce part I crime in the City of Rochester and Monroe County.

The Monroe Crime Analysis Center is a partnership between the Rochester Police Department, Monroe County Sherriff’s Office, NYS Department of Criminal Justice Services (DCJS), New York State Police, Monroe County Probation, Rochester Institute of Technology, and Monroe County District Attorney’s Office. Housed in the Rochester City Public Safety Building in downtown Rochester, it currently includes a full-time staff of 19 civilian and sworn analysts and officers.
The position of Crime Technology Analyst will be responsible for a range of tasks related to the coordination, administration, and preparation of customer products using technologies in service to MCAC personnel.

This is an entry-level position in a crime analysis career path, with a technology focus.  It is a one year position with possibility of renewal.  Salary is $50,000 per year plus fringe benefits.  Hiring is contingent upon final budget approval and successful background check.

SUPERVISION 

Works under the direct supervision of the Center Director and Managing Analyst of the MCAC. Work location will be at the Monroe Crime Analysis Center in downtown Rochester.

Training/Education: 

Completion (or near-completion) of a Bachelor’s degree from an accredited college or university in an Information Technology field. College level course work in database management and programming are required.

College level course work in statistics and research methods is desired.   Experience with Geographical Information Systems (GIS) and web design are desirable. Experience with Law Enforcement organizations is desirable. Professional experience in an I.T.-related field is desirable. Familiarity or experience with development of technical training curriculum is preferred. Applicants must demonstrate strong problem-solving ability and be self-motivated. Clean Criminal History is required.
Knowledge of: 

· Database Administration principles

· Modern programming languages (VBA, VB, C#, Java, Python are preferred)

· Standard I.T. support documentation and process methodologies
· Standard project management processes

· Standard application development processes

· Principles of statistical analysis and mathematics 

· Methods and principles of crime analysis 

· Methods of research, program analysis and report preparation 

· Computer applications, including data bases, spreadsheets, and word processing 

· Operational characteristics of the Geographic Information System (GIS)- ESRI ArcGIS working knowledge preferred
· Must be trustworthy and have ability to address issues with confidentiality
Example Functions: 
· Administrating Visual Analytics products (DIG and Visual Links)

· Liasion with Rochester I.T. in the administration of the ArcGIS Server

· Administrating Tactical Analysis Software (ATAC)

· Developing and documenting databases for MCAC needs (primarily in Access), including system reviews with City and County I.T. departments
· Administrating MCAC side of Digital Display Communications System

· Maintaining liaison with City and County I.T. on data quality issues, work requests, and other MCAC needs

· Trouble-shooting technology problems in MCAC and liaison with I.T. departments

· Advising on new technology purchases

· Developing training curriculum on technologies for analysts

· Collaborating with analysts on using technology to improve analyst workflows and develop new products.

· Providing in-house training to MCAC personnel or to officers on MCAC-related technology products
· Collecting, compiling, and analyzing information from various sources; evaluate and identify crime series, patterns and trends 

· Using all available resources, including Geographic Information Systems, to identify crime; document crime clusters and define “hot spots”; 

· Applying Geographic Information System (GIS) technology to prepare and display crime and other related data in support of investigative, management, and administrative tasks 

· Preparing a variety of statistical, analytical, and/or narrative reports which may include statistical or non-statistical data interpretation, manpower analyses, investigative analyses, findings and recommendations; preparing spreadsheets, graphs, charts, maps, link charts, associated matrices, bulletins and other supporting documentation for inclusion in such reports 

· Making presentations to enforcement personnel (including upper management) at briefings and to members of other agencies. 

· Reviewing pertinent information, investigative reports, and public information sources on criminal elements for tactical and strategic analysis 

· Correlating new information with criminal intelligence and criminal history information already stored in manual and computerized systems 

· Establishing and maintaining liaison with other law enforcement agencies 

· Assisting in planning and establishing priorities and implementing data collection plans and targets 

· Participating in the development and implementation of operational and administrative programs, policies and procedures; analyze alternatives and make recommendations in various operational areas, such as bid specifications and grants; create and maintain procedure manuals 

· Receiving and responding to comments and question from Department members and outside entities, relating to assigned area of responsibility; review problems and recommend corrective action; prepare summary reports as required .
· Preparation and maintenance of technical documentation to ensure on-going support
· Plan and coordinate DCJS technical initiatives with MCAC and local IT departments

Interested parties should send a letter of interest and a current resume to Chris Delaney, Managing Analyst, Monroe Crime Analysis Center. Materials may be sent via email to cd6709@cityofrochester.gov, or via regular mail to 185 Exchange Blvd., Rochester, NY 14614. 







