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113 Helper Lane 
Buffalo, New York 14222 

(716) 816-0417  
Jayk@gmail.com 

To obtain a case management position.  

State University of New York College at Buffalo 
Bachelor of Science in Social Work, May 2007 

Excellence in Social Work Award recipient 
All College Honors Citation; GPA: 3.9/4.0  

Big Brothers Big Sisters of Erie County, Buffalo, New York 
Head Group Counselor, June 2003-present 

Promoted to Head Counselor after six months of employment.  
Managed a case load of 40 youth ages 12-17.  
Supervised 4 group mentor counselors and monitored all groups in the program.  
Developed behavioral goals and objectives for all cases and wrote up daily evaluations.  
Attended Keys to Care Seminar to determine the appropriateness of volunteers who work 
with children and youth.  

BryLin Hospital, Buffalo, New York 
Case Management Intern, September 2006-May 2007 

Counseled youth referred for chemical addictions and various mental health concerns in an 
in-patient program. 
Conducted one-on-one intake assessments to document patient history.
Facilitated process and MICA (mental illness and chemically addicted) groups to determine 
the necessary outpatient treatment programs for each client. 
Referred clients upon discharge to community resources.  

National Association of Social Workers, Member, June 2005-present 

State University of New York College at Buffalo 
Phi Alpha Kappa Omega Social Work Honor Society Vice President, September 2006-May 2007 

Served as a liaison between the students and faculty.
Recruited and interviewed prospective members and increased membership by 25%.  
Organized and supervised fundraisers for Harvest House and the Teaching and Restoring 
Youth Program of WNY.  

Student Social Work Organization Member, September 2004-August 2006 
Raised funds and solicited donations to provide school supplies to Buffalo Public Schools. 
Organized and ran campus food and clothing drives for the Food Bank and Salvation Army. 

YWCA Homeless Shelter, Buffalo, New York, Volunteer Resident Assistant, summers 2001-2004 

Microsoft Word, PowerPoint, Excel, Outlook and Publisher.  

JAYME H. KRUGER 

OBJECTIVE

EDUCATION 

RELATED EXPERIENCE 

ASSOCIATIONS & VOLUNTEERISM 

COMPUTER SKILLS 


