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Now think of a scale from 0 to 10 where O means "low," 5 means "average,” and 10 means "excellent.”
On this scale from 0 to 10, How would you rate...
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56. I am committed to staying at Buffalo State College

Low Average Excellent
0O 1 2 3 4 5 6 7 8 9 10
.your written communication skills?....................... O O O O O O o o o o o
.your verbal communication skills?........................ ‘ O O O O O O o o o o o ‘
.your organizational skills?...........ccccceeviiiiiiiinnnnn. O O O O 0O 0O 0O 0O o o o
your ability to work as part of a team?................ ‘ O O O 0O 0O 0O O 0O 0O 0o o ‘
your public speaking skills?.............ccooeviiiiineeiennnn. O O O 0O O O o o o o o
your problem-solving skills?...........ccccoeiieiieiininnnn. ‘ O O O O 0O 0O 0O 0O o o o ‘
...your ability to get along with others?................... O O O O 0O O o o o o o

The next questions are about expectations you may have about the service-learning component
of this course. As before, please indicate your level of agreement with each statement.

With regard to this course, . . .

Strongly Disagree  Neither Agree  Strongly

disagree agree
I expect the course material to be reinforced by the
service-learning eXperienCe. .......ocoveevveeeeieieieieeieeennns O O (@] O O
| expect to be more interested in this course
because of the service-learning experience................. ‘ o o o o o ‘
I expect my service-learning experience to be
adequately linked to the course subject...................... O O (@] O O
I expect my service-learning experience to enhance
my interactions with the course instructor.................. ‘ (@) (@) O (@) (@) ‘
I expect the service | do through this course to be
beneficial to the COMMUNItY.............ooovevvrvrrreereeeenn. ®) ®) O O O

I expect my service-learning experience to either
help me determine my major, or to reinforce the
choice of major I've already made..............ccceceeeannn. ‘ (@) (@) O (@) (@) ‘
I expect my service-learning experience to either

help me determine my career, or to reinforce the

choice of career I've already made.............ccceeeuiiennnnes (o) (o) (@) (o) (o)

I expect that writing about and/or discussing my
service-learning experience will help me learn the
course material better............cooviiiiiiiiii,

| expect to be able to apply what I learn in the
classroom to everyday life..........ccooveveereeeeeeeeeeeeann O O O O O

How much do you agree or disagree with the following statement?

for the rest of my college career..........cccccevveveeeeeeniinnnn. o o O o o

Thank you for your time and cooperation in completing this survey.
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Buffalo State

State University of New York

Volunteer and Service-Learning Center
Pre-survey

We are asking for your cooperation in completing the attached survey.

Topics covered in the survey include background information (e.g., gender, major, and
ethnicity) and your opinions and expectations on various course concepts related to the
service-learning experience you will have in this course.

Although you may have taken other service-learning classes in the past, or you may be
signed up for more than one service-learning course this semester, please answer this
survey thinking only about this course.

The information you provide is essential to our being able to improve academic
programs for all students at Buffalo State College.

Your participation is voluntary -- although you are strongly encouraged to participate.
All information you provide is confidential; it will only be presented as group data, not
singling out any individual. The survey should take about 5-10 minutes.

Your time and effort are greatly appreciated.
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The first questions are about your background. Please print legibly, and fill any circles in completely.

. Last four digits of SSN: 6. Gender: O Male O Female
OR, If Canadian, last 7. Age: OUnder18 O18 019 ©O20 O21
4 digits of phone #: 022 023-30 O31-40 O Over 40
. Course name: 8. Ethnic background:
O White O Black/African American
Course time: . 8 a.m. O Hispanic or Latino O Asian
p-m O Native American or O Multi-racial
. What is your class level? Alaska Native O Other - Specify:
O Freshman O Native Hawaiian or other
O Sop.homore Pacific Islander
O Junior
O Senior 9. Is this your first service-learning course at Buffalo
O Graduate student State College (BSC)? O Yes O No

O Other - Specify:

(If YES, skip to question 10)

Major:
9a. How many previous service-learning
If dual, enter your primary major - OR - courses have you taken at BSC?
If major is "Undeclared,” mark here: O Yes No
10. Have you ever volunteered in the
Major code: COMMUNITY?....coeeiiecrriiereieeee e, o O
11. Have you ever completed an
Enter 0900 for "Undeclared"; 0001 for Dual internship in the community?......... o O
For the next several sections of the survey, please darken a circle to the right
of each statement to indicate your level of agreement with that statement.
Note that a response of "Neither" means you "Neither
disagree nor agree" with that particular statement.
The first few questions ask about your attitudes toward community involvement.
Strongly Disagree  Neither Agree  Strongly
disagree agree
I can make a difference in the community........................ o O O ®) ®)
Many of society's problems can be solved
if everyone WOrks tOgether...........c.ocueeeeceeeeeeeeeeeeeeeeeann. ‘ o o ®) o ®) ‘
I have a responsibility to serve my community................. 0] O O 0] O

The next few questions ask for your perspective about how you learn.

| learn course content best when connections to

real-life situations are made..........c..ccooceeiiiiiiiii e, ‘ o o o o o ‘
I learn course content best when | have the opportunity
to write about and/or discuss what I'm learning in class... O O O O 0]

More BSC classes should incorporate service to the
COMMUNItY iNtO COUrSEWOTIK.......coivviireeeeiiiiieeeeeiiieeeeeaans ‘ O O ®) O 0] ‘
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Next are general questions about you and your choice of major and profession.

Strongly Disagree  Neither Agree  Strongly

disagree agree
. In general, I am aware of my personal
strengths and WeaknesSses............ccveeveeeeeveeeeeeraenenns ‘ O O ®) O O ‘
. I am confident that the major or "undeclared"
status I've chosen is the right one for me.................... (@) (@) O (@) (@)
. | am aware of the career options and possibilities
available t0 Me.........cccueeiiiieeceiee e ‘ ©) @) @) ®) ®) ‘
I know what | want to do for my career...................... o) o) () o) o)
The next questions ask you to share opinions about some of your personal beliefs.
I am aware of some of my own biases and
PrEJUICES. ... ‘ O O ®) O O ‘
I know that some of the stereotypes | put people
into may be unfair to them............ccooociiiiiiiiiiieenen, (@) (@) o (@) (@)
I can learn from people who have different ethnic,
cultural, or other backgrounds than me...................... ‘ (@) (@) O (@) (@) ‘
It is important to work with people who have different
ethnic, cultural, or other backgrounds than me........... (@) (@) O (@) (@)
I am comfortable working with people of diverse
backgrounds....... ..o ‘ (@) (@) O (@) (@) ‘
| respect people of diverse backgrounds..................... o o O ®) ®)
For this section, please indicate how important each of the following are to you in your
educational experience, where 1 is "not at all important” and 7 is "very much so."
Not at all Very
important important
1 2 3 4 5 6 7
Applying knowledge to the "Real World"...............ccceeeennees (@) (@) (@) (@) O O O
WOrkplace SKillS........coeeeeeeeeeeeiieciiieeee e \ O O O O ) ) ) \
Organizational skillS..............euvuueieiiieiieeeeeee e, O O o O @) @) @)
Understanding cultural and racial differences.................... e O ] O O O O]
Social responsibility and citizenship skills.......................... (o] O O O @) O O
Ability to make a difference in the community................... Ke) O O O O O O]
Social self-confidence............coooiiiiiiiiiiiiieieeeeee e, o o o o O O O
Ability to assume personal responsibility..............cccccveene.. \ O O O O ) O O ‘
Gaining the trust of Others..........ccccvvveieeeeeeiee e, O O O O O O O
Ability to WOrk With Others.............ccooovveevvivveieeieeeeeeeeeeenn, \ O O ®) ®) O (@) (@) \
Leadership sKillS.........cc.veveeeeieiiiee e ®) ©) ®) ®) o o o
CommuNICation SKIllS.............covieuueeeeeeeeieee e e O O O ®) ®) O]
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