
SWK 220 Introduction to Social Work 

 Volunteer Work Options 

 

I.  SERVICES TO POOR AND HUNGRY 

 

    A.  Dining Rooms 

 

  Agency                           Address                  Contact Person               Phone 

 

St. Vincent DePaul   1298 Main St.  Ed “Mac” Pherson 882-3360 

               

Centennial Zion Kitchen           127 Doat St.  Rev. Maceo Freeman 897-2533 

                         

South Bflo. Comm. Table          187 Southside Pkwy. Sr. Celeste O'Bryan 822-3193 

S. United Presbyterian                

 

Heart and Soul              939 Ontario Ave. Sr. Barbara Pfohl 282-5681 

                             Niagara Falls                 

 

Loaves & Fishes                       875 Elmwood  Anne Harrington  882-1861 

      

Salvation Army                50 Cottage St.  Robert Drinkwater 434-1276 

                              Lockport   

 

St. Luke's Mission of Mercy  325 Walden Avenue David Topor  949-8581 

        Sue   894-4476 

  

B.  Shelter Facilities and Drop-In Centers 

 

Salvation Army    960 Main Street  Carolyn Hillman      884-4798 or 883-9800 

                                                                   

Little Portion Friary   1305 Main St.  Kathy or Elli  882-5705 

 

Salvation Army    7018 Buffalo Ave.  Major Susan Stinson 283-7697 

                                Niagara Falls                     

 

Compass House    370 Linwood Ave. Michelle Moore  884-3066  

                 

City Mission Society   100 East Tupper St. Peggy Johnson  854-8181 

 

II.  SPECIAL SERVICES 

 

Community Services for   452 Delaware Ave. Human Resources 883-8888 

 Developmentally Disabled                          1179 Kenmore Ave.            Gail Baehre                       877-1111X19 

 

Claddagh Commission for   7200 Old Lake Shore Rd. Leadlay Ogdan  947-5857 

   the Developmentally Disabled 

 



Friends of Cazenovia Manor  605 Fillmore Ave. William Burgen  852-4331 

376 Dewitt   

923 Sycamore St. 

9136 Sandrock Rd., Eden 

 

Rivershore (Developmentally Disabled) 7605 Cayuga Drive Alicia Chase  754-7272x35 

Lewiston                                                                    754-8323x10 

 

Stutzman Alcohol Treatment Ctr.  360 Forest Ave.  Joan Canzoneri  882-4900 

  

St. Elizabeth's    5539 Broadway  Barb Fisher  683-5150 

                    

Olmstead Center for Visually Impaired 1170 Main Street Carlyn Sinucane  882-1025 

 

VIVE (refugee assistance)  50 Wyoming St.     892-4354 

 

Kevin Guest House   782 Ellicott St.  Wayne Zimmerman 882-1818  

        or Barbara 

 

Buffalo GYN Women’s Services                  2500 Main St.                   Susan Ward  835-2510 

 

Southeast Works (Develop. Disabled) 181 Lincoln St. Depew Amy Granat  683-7100X242 

 

High Hurdles – Suburban Adult Srvs. Box 526 Route 39 Judy Feine  496-5551 

(hhurdles@sasinc.org)   Sardina 

 

III.  SERVICES TO CHILDREN AND ADOLESCENTS 

 

Boys & Girls Club of Buffalo  282 Babcock Street Rebecca Rowe  825-1016x12 

   

Boys & Girls Club of the Northtowns 54 Riverdale Avenue Chris Hochulski  873-3244x202 

 

Child Advocacy Center   556 Franklin Street Judith Olin  886-5437 

 

Child & Family Services Way to Work 844 Delaware Avenue Lori Schaller  335-7401 

   

Jewish Community Center   2640 N. Forest Road Ralph Kushner  688-4033x332 

787 Delaware Avenue           

 

Holy Cross Head Start   150 Maryland Street Charla Smith  852-8373x31 

 

Friends of the Elderly Tutoring Program 118 E. Utica Street Ellie Bocchino  882-0602 

  

Bethel Head Start    1490 Jefferson Avenue Lisa Holmes  878-0220 

 

Gloria Parks Community Center  3242 Main Street Lee Rossi  832-1010 

 

Campus Day Care    Campus School West Dan Thiel  878-5335 

 

Hopevale    3780 Howard Rd. Kristen Segebarth 648-1964 

                    

mailto:hhurdles@sasinc.org


Head Start    70 Harvard Place Carol Hall              881-5150 

 

Salvation Army Youth Services  960 Main St.                     Carmelita Gary   883-9800 

 

C.E.M.     286 Lafayette  Cynthia Lehman  882-2442 

   after school program teen center 

 

Compass House Resource Center  1451 Main Street Michelle Moore  884-3066 

 

Children's Hosp. Child Life Dept.  219 Bryant St.  Jennifer Flood  878-7221 

        or Barbara 

  

Co-Care     80 Goodrich St.   Ida Parker  859-4648 

 

Northwest Buffalo Comm. Ctr.  155 Lawn Avenue  Tony Williams  876-8108 

 (Academic Improvement Program) 

 

Ronald McDonald House   780 West Ferry  Ellen Haley  883-1177 

 

South Buffalo Community Ctr.  2219 S. Park  Dorothy Mehnert 822-4532 

 

Helping Hands Learning Center  3136 Walden Ave. Gwen Hinsken  681-3894 

 

Stepping Stone Academy   907 East Ferry St. Vincent Cue  894-7966 

 

IV. COMMUNITY/COUNSELING SERVICES 

 

Bailey-Delevan Community Services            2056 Genesee St.             Beth Sidebottom             896-4021 

 

Bissonette House   335 Grider St.  Tom Pininski  892-8224 

 

American Red Cross   786 Delaware Ave. Robbie Lark  886-7500 

 

Citizen Action    739 Main Street  Chanell Lee  855-1522x1 

 

Community Concern of WNY  6722 Erie Rd.  Bert Scott  947-5025 

 

Crisis Services    3258 Main St.  Arthur Dietz (phone) 834-3131 

(Phone Counselors and Advocate Program)                                           Rebecca Stevens (advocate) 

 

People Inc. Neighborhood Info. Center 1170 Broadway  Dennis Mitchell  897-4100 

 

West Side Community Services  161 Vermont St.  Darryl Barber  884-6616 

            

DeGraff Memorial Hospital  445 Tremont St.  Phyllis Getner  694-2088 

 

Gloria J. Parks Comm. Center  3242 Main St.  Lee Rossi  832-1010 

 

Joan A. Male Family Support Center 60 Dingens St.  Holly Hahn-Baker 822-0919 

 

Horizon Health Services                            3020 Bailey Avenue Marcia   831-1800  



Compeer Program   70 Barker St.  Sarah Stimm  883-3331 

(volunteer 1 on 1 with mental health patients)             

 

Friends to the Elderly Inc.  118 East Utica  Ellie Bocchino  882-0602 

 

Hispanics United of Buffalo  254 Virginia St.  Donna Medina  856-7110 

(bilingual volunteers) 

 

AIDS Community Services  200 S. Elmwood Ave. Eugene Abrahamson 847-0340 

 

Erie County Medical Center  462 Grider St.  Diane Bookhagen  898-3266 

  

PEOPLE Inc.    1219 N. Forest  Patty Snyder  634-8132 

(mentally retarded)   2199 Abbott Rd.     824-3423 

 

W. Seneca Develop. Center  1200 East & West Rd.    517-3829  

   

Everywoman Opportunity Center  237 Main St.  Ivy Washington  847-1120 

 

Planned Parenthood    2697 Main St.  Tessa Walker  200-5911 

 

Transitional Services   25 Rano St.  Collette Graham  874-8182 

 

Buffalo Psychiatric Center  400 Forest Ave.  Sue Joffe  816-2014 

 

Buffalo General Hospital   100 High St.  Shirley Juston  859-2603 

        Ellen Jones 

 

Mental Health Association of  36 Pine Street  Linda Stevens  433-3780 

   Niagara County       

 

Roswell Park Memorial Hospital  666 Elm St. at Carlton Susan Siegal  845-8022 

                                                       

Erie County Home & Infirmary  1150 Walden Ave. (Alden) Lauren Kennuth  937-5690 

 

CEPHAS Prison Ministries  89 Abbott Rd.  Michael Oberst  574-7460 

    

Community Missions   Niagara Falls  Harriett  285-3403x2224 

 

Child & Family Support Program  Buffalo   Jenny Laney  886-1242x340 

 

V.  SERVICES TO THE ELDERLY 

 

Elderwood Health Care at Wedgewood 4459 Bailey Ave.  Becky Froncowiak 835-2543 

 

Aurora Park Health Care Center  292 Main St.  Priscilla Wiberg  652-1560 

 

Brothers of Mercy   10570 Bergtold Rd. Valerie Sonnenfeld 759-6985x217 

 

Deaconess Skilled Nursing Facility 1001 Humboldt  Pat Bagley  887-8010   

  



Delaware Heights   1014 Delaware Ave. Carol Olejnik  883-6782x3119 

 

Kaleida Health Waterfront  200 7th St.  Darlene Sanders  847-2500 

                                                         

Fiddler's Green Manor   168 W. Main (Springville) Karen Neu  592-4781 

                             

Elderwood Health Care at Linwood  1818 Como Park  Carol Buckland  683-6165 

 

Garden Gate Manor   2365 Union Rd.  Sue Solly  668-8100 

 

Meals on Wheels    Riverside  Marie Utzig  875-1112 

 

Meals on Wheels of WNY   100 James E. Casey Dr.   Linda Naylor               822-2002 

                                                                          

Elderwood Health Care at Riverwood  2850 Grand Island Blvd. Melanie Robinson  773-5900 

 

Weinberg Campus   2700 N. Forest  Katie Phillips  639-3311 

               

St. Francis Home   147 Reist St.  Sister Bea  633-5400 

 

Absolut at Eden Health Care   2806 George St.  (Eden) Michelle   992-3987 

  

Lockport Senior Center   33 Ontario St.  Mrs. Fischer  439-6695 

 

Heathwood Health Care   815 Hopkins Rd.  Debbie Peters  688-0111x231 

 

Sisters Hospital SNF   2157 Main & Kensington Lynn Overbech  862-1827 

 

Odd Fellows & Rebecca Nursing Home 104 Old Niagara Rd. (Lockport) Chris Snyder 434-6324 

 

Williamsville Suburban   165 S. Union Rd.  Denise   633-9610 

 

Community Concern   6722 Erie Rd.  Bert Scott  947-5025 

 

Los Tinos Senior Center   333 Trenton  Vanessa Pomales  842-0172 

 

Niagara Lutheran Health System  64 Hager (14208)   Judy Willert  886-4377x316  


